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Ballyshannon & Killybegs Credit Union Ltd is regulated by the Central Bank of Ireland. Loans
are subject to approval. Terms & Conditions apply. If you do not meet the repayments on your
loan, your account will go into arrears. This may affect your credit rating which may limit your
ability to access credit in the future.
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Dear member,

Now and again, we will all experience challenges in meeting our mortgage
repayments. The slightest of changes in circumstances can result in huge
pressure on your finances. If you find yourself in this situation
Ballyshannon & Killybegs Credit Union is committed to helping you get
through those difficult times.

It is of the utmost importance to engage with us at the earliest possible
opportunity if you are concerned about a change in your circumstances
and your financial capacity to meet your mortgage repayments. This will
allow us to work together in helping you resolve the difficulties you may be
having.

In line with the Central Bank of Ireland’s Code of Conduct on Mortgage
Arrears, the Mortgage Arrears Resolution Process (MARP) helps members
who are facing challenges in meeting their mortgage repayments now, or
believe they may have difficulty in meeting their mortgage repayments in
the future.

The following document outlines the four stage process, the options
available to you and details of useful communications and contact details.
Helping you, helping your community.
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